
and of Baton louisiana enter into this
to which Customer will nllr'('h:~<:", and Motorola will sell the Sv~;tern as de~;cril)ed

below. Motorola and may be to as a and collectively as the
"Parties." For and valuable the Parties agree as follows:

Section 1 EXHIBITS

The exhibits listed below are and made a of this AnrA~'ml",nt

An""'''''1'1"",t and any the main of this takes pre,celderlce
exhibits any between Exhibits G will be resolved in their listed order.

Exhibit A
Exhibit B

B-1
C

Exhibit D
Exhibit E
Exhibit F
Exhibit G

Motorola "Software License Aa,ree·memt"
"fJ::::lvmAnT Schedule"
"Revised
Revised Statement and Ke\/ISE!d I=,.,,,inn,cr,t

all dated S"""lt"""'I"lh,:>r

"Motorola as amended
Enhanced Statement of Work Statement of \!,,~~,,"\

"Service Terms and Conditions"
"C::IJc:t<:>m Aoce~)tarlce Certificate

Section 2 DEFINITIONS

Capitali2:ed terms used in this AgreE~ml3nt have the following meanings:

2.1.
C.

Ac,ce~)tarlce Tests" means those tests described in the ACI:e~)tarlce Test included in Exhibit

2.2. "Beneficial Use" means when Customer first uses the S\I,~t<:l,m or a Subsl/stl3m for nr'l,"'r:::1,t,nn",1

purposes or

2.3. "Confidential Information" means any information that is disclosed in
and is or identified at the time of disclosure as

confidential or its or if the information is in verbal it is as confidential at the time
of disclosure and is confirmed in within of the Information
does not include any information that: is or becomes known no act of the

is known to the without restriction when it is is or
and without breach of this in the without any

oblliga1tion roc·tri"iHnn is the without breach of this
written authorization of the disclolsinlg

2.4. "Contract Price" means the for the S\I<:t",,'Yl aplolic:able sales or similar taxes and

2.5. "Effective Date" means that date upon which the last executes this Anrp~'m,::>nt

means the
,inrn<:>'''It that is

Motorola under this
Exhibit C

2.7. "Force IlIldjt:Ullt:::

reasonable control
or other labor distur'barlces,

or act of a third
enemy, an act of a nnl"",r,nmt=mt
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2.8. Claim" means a third claim allE;girlg
Motorola or the Motorola Software upon the third

2.9. "Motorola Sottv\.rane'" means Software that Motorola or its affiliated company owns.

2.10. "Non-Motorola So1'twc~re" means So!ftw;are that another owns.

"freeware" or
eVc~lw3te. copy, and

<::h~~rplJ\l~I'A") means soltw,3re that has its

Kn()W-nO\f\I, and other intellectual nrr,no.rt\f

those created or Motorola under this and any
enhalncE~menlts UIDdaltes or modifications to or derivative works from the Software

2.13. means the Motorola Software and Non-Motorola S01ftw,3re, in
is furnished with the or Equi~lml3nt

code that

2.14.
Exhibits C and D.

means the f""'f'ti,,,n,,,lit,, and that are described in

2.15. "SIJb~;ystern" means a of the S\I.,t"",T\ that r",,,-tnrme:: spE;cific functions
Sul')systems are described in Exhibits C and D.

2.16. means the and incidental and materials that are
combined tO~lettler into an integrated system; the System is described in Exhibits C and D.

2.17. "S\I",t""rn AcC€!ptclnc1e" means the Ac'ce~)tar,ce Tests have been su(~cessflully cornpleted.

2.18. Period" means one (1) year from the date of S\!.~tAI7I ACCE3pt,,'lnc:e or Beneficial
whichever occurs

Section 3 SCOPE OF AGREEMENT AND TERM

3.1. SCOPE OF WORK. Motorola will install and test the and oerfonm its other
contractual all in accordance with this Customer will its contractual
res.polnsilbililies in accordance with this AqreE~mlent

of this
"'4 \J II l;;;0U to

3.2. ORDERS. Either may within scope
If a causes an increase or decrease in the cost or time

nprfnnm this the Parties will agree to an of the r.nntr~("'t

Schedule included in Exhibit or and will reflect the adjustlmelnt is
obligated to unless both Parties The
Customer agrees as it will a
f"'k._~_._ Order that reduces the Contract in order to OW'ch,3se Fnllir,me:>nf Sottw;are or services from
a third that essentially the same function as or services to
the Customer to this AQI'eelmeint

3.3. TERM. Unless terminated in accordance with other prclvi~;iorls

mutual of the the term of this Am"""I"'I7IPI,t

until the date of Final or eX~lIraltlon

ADDITIONAL
Customer order additional
AflrA~~mIRnt and must the

OR SOFTWARE. For three years after the
,inrn<=l'1t or if it is then available. Each order must refer to this

and terms. any or f'nr,tr",nl

Motorola
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terms in the the passage of
title and risk of loss to will govern the
Durch<~se and sale the additional Title and risk of to additional FnI',in'1'1;::>lnt

will pass at will commence upon and is due within
after the invoice date. will send Customer an invoice as the additional ,;nrn"",t

Software is licensed. Customer may with and orders Motorola Online
and this will be the for those MOL transactions rather than

the MOL On-Line Terms and Conditions and other may be found at
tF>I,"ntlnnll" number is 814-0601.

3.5. SERVICE. Motorola will
services for the and for the Motorola Software to this AnrA~'m,l"l1t

the ESS Statement Work. Those services and are included in the Contract
wishes to additional maintenance and services for the Frll Jinl1'1F>lnt

or any maintenance and services for the after the \/\I""rr""nt" the
rlo,,,.,,r',ntl,nn the services will be set forth in a If Customer wishes to

for the Motorola after the it do so
software services as the Software section of the ESS Stclternent
Work. Unless otherwise in the terms and conditions to those

"""'nnrl or software services will be Motorola's standard Service Terms and
rnnrll'hnrl<:: t,.,...""th,~r with the statements of work.

3.6, MOTOROLA SOFTWARE Motorola S01ftw,:lre, includirlQ slJbseqllent reIE~ases, is licensed
Customer in accordance with the Software License and
aareE~S to abide all of the terms and restrictions of the Softw,are

3.7. NON-MOTOROLA SOFTWARE Any Non-Motorola Software is licensed to Customer in
accordance with the standard and restrictions of the owner on the Effective Date
unless the owner has to Motorola the to sublicense the Software

to the Software License in which case it and the owner will have
ali of Licensor's and under the Software License Motorola makes no
re~lre:serlta:tiorls or warranties of any kind Non-Motorola Non-Motorola Software may
include Open Source Software. All Open Software is licensed to Customer in ac(~on:larlce

and Customer to abide the of the standard license of the r-nrll/rlinht owner and not
the Software License Motorola will use reasonable
efforts to determine whether any Source Software will be under this and if so,
irl""ntrhl the Source Software and to Customer a copy of the standard license
!,;OI'!CI!tv where that license may be and to Customer a Source Software
source code if it is available without (although a for related
services may be aplpllc:able).

3.8,

and is of eqlJIV,3lent

At no additional cost to Motorola may substitute any EqlJlprnel1t
Moton)la, if the substitute meets or exceeds the Splecificatiorls

substitution will be reflected in a ('h~~nl1'''' order.

3.9, OPTIONAL OR
exhibit is shown in Section 1, or if the

the term of the as stated the Priced '-'I-'LOU'"''

after the Effective Customer has the
and related services that are described in the Priced

written notice to Seller which must rl'::>'o::inn:::t!''::>

Customer is if aplplic:able).
conditions of this h01Ne'ver
prclvi::iiorls must be upon, and
delivers the exercise notice. Examlplels
lists of statements of aC(~e~ltar1ce

Motorola
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of the
License ACH"eelmelnt hlJsting

and additions to or mCldificatiorls
and modifications to the and IM:::I,rr<:lnhl Oro'VIS,lOflS

Section 4 PROJECT SCHEDULE

The Parties will "'o,-fnr'n->

in Exhibit D,
res,pe,cti\le rElsp,om;ibiliti€~s in accordance with the Prr.iol"'t

this AqreE~mEmt. Customer authorizes Motorola to proceEld

:section 5 rn......... PAYMENT AND INVOICING

2.00,
and as an

may affect the overall

PRICE The Contract
Exhibit B-1, Motorola has

A reduction in Software or EqlJiplmeint rl,.,<:>n,titi"c

"' IL.IU"", IU discounts if apl:>licabl,e,

5,1
included as

PAYMENT Motorola will invoices to Customer the
P::l'ilm,pnt Schedule, for a n~:l\'/m,!"nt that is due on the Effective Customer will make
pa\lm€lnts to Motorola within after the date of each invoice, Customer will make
n:::llJrmF',nt<:: when due in the form of a wire or cashier's check a U,S, financial
institution, Overdue invoices will interest at the maximum allowable rate, the
Federal Tax Identification Number for Motof(Jla. Inc, is 36-1115800,

5.3, AND RISK OF
invoices, will pass to r:11<::trlm~'r

Customer at any time, Risk of loss will pass to Customer upon of the
Customer. Motorola will pack and ship all in accordance with good commercial practlc:es,
Customer does not have to any nOln-conl'orrnInIO

5,4,
address:

Invoices will be sent to the at the tnll,.".",.,,.,

P,O, Box Baton LA 70821, Attn, Michael

which is the ultimate destination where the
I ~u~.uv, Louisiana.

linrn&:>,nt will be delivered to Customer is: Baton

<::hinn~'rl to the Customer at the fnllnw'inn

n.uuuo::;, 7901 Independence Blvd, Baton nUllU"',

if th is ;nf,.\rrn"tir,n is

Customer may ('h:~n(,IP this information written notice to Motorola.

Section 6 SITES AND SITE COND!ITI()NS

ACCESS TO SITES, In addition to its described elsewhere in this Anl"o:>o:>,mo:>,nt

nrc,vidle a manager; all necessary construction and IJU"UII'H n,prn1ltc::

\I",ri",n,~",c:: and that are necessary to or use the and
access to the work sites as so that it may its duties in
accordance with the and of both in C D, the
Statement of Work so Motorola may assist Customer in the local process,

CUl5torner will ensure that all work sites it will be secure, and
aPlplic;able extent unless

ensure that these work sites have adE~qU<3te

rnrlrlitinnc::' electrical power UU'"'CI:>,

SITE CONDITIONS,

nh\,IC::i,..",I space; air rnrvlitinninn

6,2,

Motorola Con:tract
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t",I""nhl-.n"" or other communication lines modem access and adE~quate

int~,rf;::l~inln nletw'ork~lng ca~)abilitiE~s), all for the use and maintenance the Before
Eqluipl11e,nt or at a work Motorola will the work site and advise

;::mI1:::1rAnt deficiencies or with the of this Section. This
Agr-eel11elnt is upon normal soil conditions as defined the version of E.IA standard RS-222
in effect on the Effective Date.

6.3. that the sites identified in Exhibits C and D are no
;:)UlJ .... ll.lI ell, adverse environmental or latent conditions at

EXtllblts C and the Parties will nrnlmnf'ill inlv8lstigate
replaoement sites or the installation and spE~cifjcatimls n!ecE~ssary

::lrlilll<::tll1l"lnt to the installation and spE~cificaltiorls

norf,v'!TI the Parties amend the Contract Prni",,,t

Section 7 TRAINING

Custo,mE~r will be described in the Stclternelnt of Work.
Motorola a date a scheduled is

If Motorola incurs additional costs because Customer reschedules a less than
before its scheduled start Motorola recover these additional costs.

Section 8 SYSTEM ACCEPTANCE

OF ACCEPTANCE TESTING.
the Tests commence.

ACI:e~ltarlce Test included in Exhibit D.

'c>fr,rn,>r at least ten
in accordance

8.2. will occur upon successful rnrnnll"tiru1
the Parties will memorialize this event nrr'rY"I."tl\l

If the Test Plan includes Sel)ar,ate
S\!I~t""Tl of the Ind;ivldual :::iu!)svstelm

occur upon the successful of the for the SubsJ/stl~m

Parties will promptly execute an acceptance certificate for the Subsystem or phase.
the has failed the completed Customer will to MOltorola a written notice
that includes the details of the failure. If Customer does not to Motorola a failure notice
within after of the will be deemed to
have occurred as of the of the Tests. Minor omissions or variances in the SV~5telm

that do not the of the as a whole will not po~;tp(>ne ~\I<::t"'lm ACCE3pt':::lnc:e
or but will be corrected to a schedule.

8.3.
and

BENEFICIAL USE. Customer ac~:no\NledgE~s to n""rfnr,m
may be if Customer the

I heref(xe, Customer will not commence Berleficial Use before ~\l<::t""m without
written which will not be withheld. Motorola is not

res,ponsible for SV15tel11 n,,,rfr,rm:::lnr~,,, deficiencies that occur unauthorized Beneficial Use.
commencement of Beneficial Customer assumes for the use and of the

8.4 FINAL PROJECT ACCEPTANCE. Final Prn;o"t Ac(;ep·tanl:;e
when all deliverables and other work have

will memorialize this final event

Section 9 REIPRI:SE;Nl'ATIOl\IS AND WARRANTIES

9. SYSTEM FUNCTIONALITY. Motorola reoires;enlts that the s"<",t",,,'n will n",rfrmm in accordance
with the in all material or Beneficial whichever

Motorola Contract
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SV·::tAITI f"n,...'~inr,::::>lil'\I relpnese!nt,3tlcm is fulfilled. Motorola is not rA~;nnn5':ihlp

nprfnrrn:::H',...p dei'iciemcies that are caused not f, mn,~I"""rl

~tt,:.,..rl""li to or used in connection with the reasons or
such as natural causes; the of a affects the microwave
or radio the addition of sites that cause RF interference
or to load outside the Spl9cil'icatiorls

9,2, the warrants that the EqIJlprne"t
under normal use and c:pr'\lIr~"" will be free from material defects in materials and IAlnrl<n1::.rl<:.hin If Sy:stelm
ACI:;e~ltarlce is six after of the events or causes within
Customer's (1 months after the ",hinrn""nt of the Eq:uiplment

WARRANTY Unless otherwise stated in the License
the Motorola warrants the Motorola in accordance with the

terms of the Software License and the of this Section 9 that are to the
Motorola Software. If is six months after of the
Motorola Software events or causes within Customer's this (18)
months after the of the Motorola Software.

9.4. TO AND MOTOROLA SOFTWARE WARRANTIES. These
warranties do not to: (i) defects or from: use of the or Motorola
Software in other than its cWitornalry and authorized manner; or acts of

adjustlmel1t not
MotorlJla: Customer's failure to aplplic:able and

break,3qe of or to antennas material or
,inrn",r,t that has had the serial number removed or made batteries

\Ul:'vCHJ"'1:' they carry their own separate limited warranty) or consumables; costs to
,inr""",,,t to the scratches or other cosmetic to EqlUlplment surfaces that does

not affect the and normal or wear and tear.

9,5. WARRANTY CLAIMS, Customer must Motorola in
the claim before the of the of this
invl9stigai:e the claim. If this investigation confirms a valid warranty Motorola will

and at no additional to the defective or Motorola So·ftw'3re
rep'lac;e it with the same or or refund the of the defective or Motorola
Software. That action will be the full extent of Motorola's for the claim, If this
invI9sti:gal:ion indicates the claim is not then Motorola may invoice Customer for resDorldirlo
to the claim on a time and materials basis Motorola's then current labor rates. or re~)lac:ed

is warranted for the balance of the All or
will become the of Motorola.

9.6. ORIGINAL END USER IS COVERED. These express limited warranties are extended
Motorola to the user the ~V.::t""TI for or use
and are not or transferable.

9.7. DISCLAIMER OF OTHER WARRANTIES, THESE WARRANTIES ARE THE COMPLETE
WARRANTIES FOR THE AND MOTOROLA PROVIDED UNDER THIS
AGREEMENT AND ARE GIVEN IN LIEU OF ALL OTHER DISCLAIMS
ALL OTHER OR EXPRESS OR
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A

Section 10 DELAYS

10 FORCE !\I'l"'IvL''-'r\IL;;..

caused a Force !\Ild.jt:: I.! I t::.

n",rf,..,rr"l'1~I"("'" will

will be liable for its or aelaVElO n."rf,.",.,..,,,,nr'o

that aware of a Force that will c:innifi"'''''1t1"

in no event later than fifteen after it discovers

Motorola
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the Force If a Force 1\lldl~UI!t: occurs, the Parties will execute a I"'h~~nnp order to extend the
D~,.,io,..t Schedule for a time that is reasonable under the circumstances.

10.2. PROJECT SCHEDULE DELAYS CAUSED BY CUSTOMER. If Customer
the it will the nrn,rni"pr! n::I\,rml'lntc:: ~1"':1"'l"\rl"linn

and the Parties will execute a ch,3nae
CLjLIO:::;;:".CU, cornpE:lnsate Motorola for all reasonable incurred because of the

I"'h~~rne'c:: may include costs incurred Motorola or its subcontractors for additional
\"""rp y,,.,,IIc::ir,n of extension of the and re-

d",nrltHI time calculated at then

Section 11

11 1 SETILEMENT PREFERRED. their will ""tt."mlrlt to settle
from this for a claim r/:>I::ltir,n to intellectual or breach of

consultation and a of mutual The will be escalated to
",nlrlrnnri",tp nlanel'-Ievel managers the if necessary. efforts the U'''IJUI''''

a mediator chosen the Parties within after notice one of the
r!prn~rH1,r,n non-binding mediation. The Parties will not withhold their consents to

me!dlClltor will share the cost of the mediation may agree to mediation
until have some but limited about the and
mediation with some other form of alternative resolution

11.2. A submit to a court of in the state in which the
S"'~f""m is installed any claim to intellectual or a breach of and
any dispute that cannot be resolved the Parties through or mediation within two
months after the date of the initial demand for mediation. Each consents to
over it that court. The use of ADR will not be under the doctrine of

or to the of either Either may resort to the , __ ._._.
proiceE:::dlflgs described in this before the of the two-month ADR if faith
efforts to resolve the under these have been or interim relief from the
court is necessary to serious and to the Party.

Sectiol112 DEFAULT AND TERMINATION

12.1
the other

MaieUl"e causes the failure) and

a material
to be in default

the nnr1_n,"rfr"minn

12.2. FAILURE TO CURE. If a UO:::"OUII.II'i::!

12.1, unless otherwise in the nOfl-OlaTaUIW
this In the event of termination for dei'ault,

any of its Confidential Information
this as this and ,..nrYlnl",t~"c:: the ::;v~;tell1 t!"ort"",nh

may as its exclusive recover from Motorola reasonable costs
a not that in this less the
Customer will and Motorola with detailed invoices sutlstclnti,atirlCl

Moloroia Conltracl
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Section 13

13.1. Motorola will and hold r:11'~tnrnpr

any cause or demand for nPf'~nn:::l1

or direct which may accrue to the extent it is caused
the or their while their duties
under this if Customer Motorola written notice of the claim or suit.
Customer will with Motorola in its defense or settlement of the claim or suit. This section sets
forth the full extent of Motorola's indemnification of Customer from liabilities that are in any way
related to Motorola's under this An,'oQ'Ylt:1I"1t

r:;ENERP,L INDEMNITY BY CUSTOMER. To the extent allowed
onrl,':>m'nlf\! and hold Motorola harmless from any and all

rl""rn"'lrlrl for or direct rl"'lrn~rlQ

to the extent it is caused the of
employeE~s or while their duties under this Anl'",,,,,m,,,nt
nrr,m'''It written notice of any the claim or suit. Motorola will with Customer in its defense or
settlement of the claim suit. This section sets forth the full extent of Customer's indemnification
of Motorola from liabilities that are in any related to Customer's under this AaI'eelmelnt

13.3. PATENT AND COPYRIGHT INFRI~JGE:ME:NT

Motorola will defend at its expense any suit Customer to the extent it is based on
and Motorola will Customer for those costs and

~n':lin'~t Customer for an Claim, Motorola's duties to and inrl,pml"lifu
r('II"Irliiriml",rl upon: Motorola in of

control of the defense of the suit and all negotiations for its settlement or and
prclvidinq to Motorola if reasonable assistance in the

Infr'innQm",nt Claim.

13,3.2. If an Claim occurs, or in Motorola's nni,nir,n to occur, Motorola may at its
and expense procure for Customer the to the Eql..lipll1elnt or Motorola <:::r....Ftw::m"

r",r.l~r·", or modify it so that it becomes while providing functionally eQlJIVc31erlt n,:,,;:r,rrn~nt'C

Customer a credit for the or Motorola Software as de,Jre,ciated
delJrelcial:ion amount will be calculated based upon n",rl",r::llh, acc;epted acc;ountirlg

unrnQI'1t and Motorola Software.

13.3.3. Motorola will have no to defend or for any that is upon
the combination of the or Motorola with any or device not
furnished the use of or software not furnished Motorola and that is
attached to or used in connection with the or Motorola any that is not
Motorola's or a modification of the Motorola other than or
the failure Customer to install an enhancement release to the that is intended to
correct the claimed The states the entire of Motorola with to
infrlnaement of the Motorola or any of their

Section 14 LIMITATION OF LIABILITY

t:xc;em for n",,'c:nn::ll
strict

recoverable under
which losses or rl~rn~('1"'<:::

OF SUCH LOSSES OR UPlIIVlPll:lt:;:,.

PROFITS OR OR OTHER
DArlllAC3Eti IN ANY WAY RELATED TO OR ARISING FROM THIS AGiREE:ME:N

Motorola
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FOlllP'MENT OR
TO THIS AGREEMENT.

termination of the and aPI)IiE~S n'"llwithc:t::lrltiirlf1
breach or otherwise to the transactions f'f1intl",mr11::llre:>ti
than one (1) year after accrual of the cause of

SI-I-<\,IICFS BY ftAr,-rr,,-"''',
survives the or

action for contract
fu~ be morn

for money due upon an open account

Sectiol"l15 AND PROPRIETARY RIGHTS

15.1 INFORMATION.
each other with Each will: maintain the corlfid,entialil:v
Confidential Information and not disclose it to any third

as a court restrict disclosure
Information to its who have a "need to know" and not copy or
Inf'"lrrrl::ltinn' take necessary and to the f'nlnfir'!orlti",lit"

its who handle the Confidential Infr,rm",tir,n that it is
confidential and is not to be disclosed to but these will be at least the same of
care that the to its own confidential and will not be less than
reasonable care; and use the Confidential Information in of the of this

Confidential Information is and will at all times remain the of the disclo!sinig
and no of any proprietary in the Confidential is or Int<~n..lorl
ex()re~;s or implied other than the limited of the to use the Confiejerltial
in manner and to the extent this Anrpl"m,::>nt

the third
Non-I\~otl:lrola Sof'tlNa,"e own and retain

AqreE~mlent is

Section 16 GENERAL

16.1. TAXES. The Contract Price does not include any or other
assessments or all of which will be Customer as law. If Motorola

is to pay any of these Motorola will send an invoice to Customer and Customer will pay
Motorola the amount of the taxes interest and within after the
date of the invoice. Customer will be for the Equi~,mE~nt

tax purposes, and Motorola will be for taxes on its income or net worth.

16.2. Neither
that Motorola

n:::l\/m,::>nt without the consent of Cu::;torner
sut)cclntracl:inq will not relieve Motorola of its duties under this AgreE~m,ent

either
For

the An effective waiver of a or power will not be construed as
waiver of that same or power, or the waiver of other or power.

Motorola COfltract
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If a court renders of this invalid or
will be severed and the remainder of this ArH''''''''ITlAI,t will continue in full force and

effect.

16.5. INDEPENDENT Each its duties under this Agl"eel11eI1t
indePEmdent contractor. The Parties and their will not be considered to be emploveE~s

of the other in this will be as either
"". "'hnrit,, to make commitments of any kind the other. This will not COllstiltute,
intE~ro!'etEld as a or formal business of any kind.

6.6. HEADINGS AND SECTION REFERENCES. The section
inserted and are not be construed as of
the scope of the section to which the refers. This AOireeimeint
accordance with its terms and conditions and not for or either

16.7. LAW. This and the and duties of the Parties will be nnl'<:"I'1ot1

and in accordance with the laws of the State in which the is installed.

16.8. ENTIRE AGREEMENT. This all constitutes the entire aOl"eement
of the Parties the subject matter of the Agreement and supersedes all IJ' ~'V"/U'" aqlreeme~nts

prclposal's, and understandings, whether written or to this matter.
may be amended or modified a written instrument authorized reprres,enjtati'iles
Parties. The terms and conditions found on any Customer nlll"('h:::I<:::'"

or other form will not be considered an amendment or modification of this AareE:ml9nt
re~lre:5erltative of each that document.

16.9. NOTICES. Notices required under this Agreement to be given by one to the other must be
and either delivered or sent to the address shown below certified return

l:::ljIJt:;:'ICU and postage (or a courier such as Federal EXIDre,ss.
facsimile with correct answerback and will be effective upon ror'o",t'

Motorola, Inc.
Attn: Judith M. Alexander, Esq.
Commercial - Law
8000 W. Sunrise Blvd.

Florida 33322
723-8560

Customer
Attn: -------------

16.10 COMPLIANCE WITH APPLICABLE LAWS. Each with all ap~)licalble '~U<;la"

and local and rules the of this Agl"eel11elnt
<::::,,,,to,...... Customer will obtain and with all Federal Communications Commission '"'-''',",''' Ii"",,,,,,,,,
and authorizations for the and use of the before the scheduled
installation of the assist Customer in the of its FCC
license neither Motorola nor any of its is an or of Customer
in FCC or other matters.

rep,resienlts that it has obtained all
n""fnrrn its duties

::>, ,j'hnritu to do so; upon

Am"PAlmAI,t does

eX~Jlrajtlon or termination of this
Norl-Motol·ola ::>OltwalreI: if

16.12. SURVIVAL OF TERMS. The fnllr"lwlrl(1 pl"ovisior1s
An'"OAm<>nt for any reason: Section 3.6 (M()tol"ola SoftwarEl); ~",,('tinn

Sections 5.1 and 5.2 rrr\ntr'<:!l"'t ImJ'nlr'!nf1 and fJ::lvmpn·t\· Sub~;ection

Motorola Contract
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9.7 11 Section 14 of Llat)lllt)'}; and
Section 15 (Cc)nflidenticllity and Prr,nrl,,,,t:::lIC\/ 1.:.I,..,ht",\· and all of the General prclvisiiorls in Section 16.

The Parties enter into this AClI"eelmelnt as of the Effective Date.

Title: MSSI Vice President

Date: _~LL _

/

Motorola COfltract

Title:~~~~~~~ _

Date: 11---'---'--------------
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Exhibit A

In this Exhibit the term
InCI)rpl)ral:ed, a Motorola cornp,:my ("Dr'ntr,,!.r"\·

means the to which this exhibit is attc3ched; Al1lr",,,,m,,,.nt" means this Exhibit and the
aplplic:able terms and conditions contained in the Prilm~r\l A,ar~~erner1t The Parties agree as follows:

Section 1 SCOPE

Licensor
electronic embedded or or both.

software in code and de-
emlul<:ltions, or derivative works of the and contain one or

more items of sofi'Nare owned a third Product and So·ftware
documentation that technical and and the user, opE::raltlon
and manuals for the Software all or electronic media upon which this
information is are referred to as "Documentation." This contains the
terms and conditions to which Licensor will license to and Licensee may use, the
Software and Documentation.

Section 2 GRANT OF LICENSE

to 1, Licensor to Licensee a
permitted in Section 8 below), limited, and non-exclusive license under licensor's applicable pro,pril9talrv

to use the Software and related Documentation for the purposes for which were de~)igrled

in accordance with the terms and conditions of this The license does not
source code.

entitled
Customer S","r"ir'"" ""'yu"":>l

this plus a
IntE~qrc3ticm Customer Service KequE~st,

incor~)OratE~d this reference and is either attached to this Anrp~'m,"nt or

Section 3 LIMITATIONS ON USE

3.1 Licensee for Licensee's internal business purposes and in
accordance with the other use of the Software is Licensee may
not for any reason disas;;en1bll:!, otherwise reverse or
:::lfh'ml"lt to reverse An/1inl"!Ar create derivative works
with other copy, or Software or

to do so, that Licensee may make one copy
for or disaster recovery purposes. Licensee must rQr,r""~"""Q

trademark notices on all of the Software and Documentation.

3.2. Licensee may not copy onto or transfer Software installed in one Product device onto another
device. se!ntenoe, Licensee may Software on
one device onto another if the device is or if written
notice to Licensor of the and the transfer is discontinued when the nn"in:::.1

device is returned to Licensor's written must to licensor a
written list of all Product devices in which the Software is installed and used

Motorola GOlltract
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3,3. Motorola's Radio Service Software Licensee must a
copy for each location at which licensee uses RSS. at an location
does not Licensee to use or access the make one additional copy
for each owned or controlled Licensee at each location. Licensor's written
reque~:;t, Licensee must to Licensor a written list of all locations where uses or intends to
use RSS.

Section 4

Section 5

OWNERSHIP AND TITLE

So:ftw,3re will not to Licensee at any time and remains vested in the
cO[wrloht owner owns and retains all of its in any form ,..nr,,..<>rn;r,,.,

all
trade names, and other intellectual

entlarlceiments up(jates, or modifications to or derivative works from the Sottware
or any that result from Licensor's processes

<::<:>r'\/i,..,,::,,::\ is intended to restrict the
All intellectual

Licensee
and this

CONFIDENTIALITY

Licensee that the Software and Documentation contain licensor's valuable nrnn,.;,,,t,,,,,,,,,

Confidential Information and are Licensor's trade and that the in the Anr"",,,,,mpnt

"",.,,,o,cnir,,.. Confidential Information

Section 6 LIMITED WARRANTY

6.1, The commencement date and the term of the Software will be as stated in the Dr;,,..,':>,,,,,

that the Period for Printrak's LiveScan software will be 90 and for
apl:llicaticm Software that is on a per unit the Period for units
licensed is the remainder any) of the initial Period or, if the initial Period has

the remainder any) of the term of the applicable Software Maintenance and

the Licensor warrants that the unmodified when
and in accordance with the Documentation and this will be free from a

reprodluci'ble defect that eliminates the or successful of a critical to the
iMf"tinr,,,,,lihl or successful of the Software. Whether a defect occurs will be determined

with reference to the Documentation, Licensor does not warrant that Licensee's use of the
Software or Products will be or error-free or that the or the Products will meet
Licensee's claims are described in the IJnlT!::llru AQreement

6,3, DISCLAIMS ALL OTHER EXPRESS OR
THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR

THE TRANSACTION BY THIS AGREEMENT IS A LICENSE AND NOT A SALE

Section 7 LIMITATiON OF LIABILITY

The Limitation of LldUII',y Oirovlslcm is described in the D,.;,,..,<:>,r\l Aareement

Motorola '-'Villi <lvl
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Section 8

Licensee will not or the related Documentation to third Licensor's
written which consent may be withheld in Licensor's reasonable discretion and which

upon the all license fees and to be bound this
jf Licensee transfers of radio Products

its to use the Software than Radio Service So'ftware
ASHnnrti{Rl S,oftw8irel embedded in or for use with those radio Products if

Licensee transfers all of the Software and the related Documentation to the and the
transfere!e executes a transfer form to be upon the
transfere!e to be bound this AnlrQ""m~'nt\

Section 9 TERM AND TERMINATION

Licensee's to use the Software and Documentation will is I ""'"U'~IIY

executed both and will continue the life of the in which the Software is
unless Licensee breaches this in which case it will be terminated notice
Licensor. Licensee that licensor has made a considerable investment of resources in the

and distribution of its and Documentation and that
and limitations on Licensee's use of the Software and Documentation are

necessary for Licensor to its trade and valuable intellectual nr,.,na,rt"

the Software and Licensee also that its breach of
AqreE~mlentwill result in harm to Licensor for which would be Inadel:juc~te,

In the event of a breach of this and in addition to termination this Licensor will
be to all available remedies at law or in immediate relief and
repossession of all non-embedded Software and associated Documentation unless Licensee is a Federal
agency of the United States Government). Within thirty (30) days after termination of this Aqr"eell1el1t
Licensee must in to Licensor that all of the Software and Documentation have been

to licensor or and are no in use Licensee.

Section 10 NOTICES

Notices are described in the Dri,rn""nl Anr,'Qrn"" ..t

Section 11 GOVERNMENT LICENSING PRI)VISIOINS

then th is section
under

)

If Licensee is the United States Government or a United States Government ,:"..,~n"·\l
also applies. Licensee's use, duplication or disclosure of the Software and
Licensor's or trade secret is to the restrictions set forth in >:;!l11n~~r:::lnr;:mh,<::

and of the Commercial clause at FAR 52.227-19 1
if unless to the of Defense. If the Software

are to the of Licensee's use,
disclosw"e of the Software and Documentation is to the restricted set forth in SUIJpclra,gralph

the in Technical Data and Software clause at DFARS
The and Documentation mayor may not include a Restricted

..",f.", ....;n,., to this The of this will continue to
to the extent that are consistent with the to the Licensee under the prClVISIIorlS

the FAR or DFARS mentioned as agency and nrnl"'llr'om,,,,nt

Section 12 GENERAL

12.1 The
construed as an admission or that
as~;oGiat€~d with the has occurred.

of a notice on the Software
disclosure of the or any trade secrets

Motorola
Page 14 of 45



1..1f"\,I'!I.J'1... WITH LAWS,
laws and

Ithrlri7.::ltirm of Licensor and the aPlpro,pri,ate nfl\/Porr1ml:>nf:::l1

or sell or
technical data or direct or indirect sold or otherwise furnished to
for which the United States Government or any of its ::::I111:>nr,i",<::

license or other Violation of this nrolvision
Ill"'lro<:'rYl,:>nt no'r..... iittir'n immediate termination Licensor.

12.3. Licensor may
this /i,..,ro<:,rn,:>nt or encumber or sell any of its
Licensee.

or subcontract any its under
without notice to or consent of

12.4. LAW. This Anl'PoAmPont will be the laws of the States to the
extent that and otherwise the laws of the to which the Software or Products are
shipp€~d if Licensee is a or the laws of the State of Illinois if Licensee is not a

Motorola COlntrad
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Exhibit B

n::l\Jm,ont that is due on the Effective Customer will make to Motorola within
after the date of each invoice. Customer will make when due in the form of a

or wire transfer drawn on a US. financial institution and in accordance with the

Item Milestone

1.

2.
3.
4.
5. at
6.
7.

10.00%
10.00%

Sites include - Ascencion, E. Baton Rouge Sheriffs Office, Baton "ULlli"'. LSU, W. Baton
& and W. Feliciana

of equipment and to upon
Motorola reserves the to invoice for installaticms or civil

when Additional of will be due

Motorola reserves the
shipment of such

on a sm~-Dv-~me

from date of chi,,,m,onf

7-06.doc Page 16 of 45



Exhibit B-1

Baton Rouge RF Site
• GTR 8000 Stations - 8

• Routers/Site Connection

Ii Antenna Sv:stems

• 4 XTL 5000 Consolettes

• MOSCAD

.. Antenna S stem

Baton Portables
• 200 XTS 5000 Portables

Baton Performance Data Site
• GTR 8000 HPD Station - 1

• 8000 HPD Controller

Baton Rouge System Manager Terminals
Ii 2 Network I\Jl::lln:::"",,,uY'I<:>nf T<:>rrnin::llo;:,

Master Site Upgrade
• MOSCAD

• User & Site Licenses

• Packet Data Gal:ew,3\1

East Baton MCC 7500 IP Consoles
• 1 nnlor~,tr" Position

.. Routers and Switches

Motorola contract
45



TerminalsII 1 Network

East Baton
II GTR 8000 HPD Station

'" GCP 8000 HPD Controller

'" Antenna S stem
East Baton Rouge HPD Modems

'" 200 HPD 1000 Modems

East Baton Portables
'" 84 XTS 5000 Portables wlo I=n,f'nlntir,n

.. 16 XTS 5000 Portables \AJI~:n"nlntif'\n

•
II Routers and Switches

.. MOSCAD

8

1 Network Mana!=lemlenl Terminals

.. Antenna S stem

II

65 XTS 2500 Portables

12 Multiunit rh<:>rnar"

II Antenna S stem

lSU Mobiles
II 14 XTL 5000 Mobiles

lSU RF Site
II 8000 Stations

II MOSCAD

lSU MCC 7500 IP Consoles
II 2 Pos~on

• Routers and Switches

Baywood EquipmentTotal

Motorola Contract
18 45



..

..

..

West
.. GTR 8000 HPD Station

GCP 8000 HPD Controller

West Feliciana IntelliSite Repeater Site #1
II GTR 8000 Stations - 6

II GCP 8000 Redundant Controllers

.. Routers and Switches

" MOSCAD

" Antenna S stem
West Feliciana InteliiSite Repeater Site #2

II GTR 8000 Stations - 6

.. GCP 8000 Redundant Controllers

.. Routers and Switches

.. MOSCAD

o

Ascension Parish Mobiles
.. 44 XTL 2500 Mobiles

Ascension Parish

Motorola Contract

Total
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lhrinlgsl:on IntelliSite Repeater Site
• Antenna :Sv:stem

.. DC Power ...."""1111

Iberville IntelliSite Relpealter
.. GTR 8000 Stations

.. 8000 Redundant Controllers

.. Routers and Switches

.. 2 XTL 5000 Consolettes

Equipment
System Integration
System Discount for contract execution

Motorola has the and as an
reduction in or Equi~lml:lnt ql.l,antities, or ~~I'Vir.:~!'::_ may affect the overall Contract
including discounts if applil~at)le.

A

Motorola Con1tract
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Exhibit E

1.0 Definitions

or
These defined terms not to section of Statement of
terms used in this Statement of Work and not ntrlPrwi!';p defined within the :::>tclternel1t
in the Communications or other (cclllel:::tiv'ely
An'"t:>/OAmt:>nt") have the fnlinlAl'inn me!anings:

1

1.2
,3

1.4

1,5
1,6

ht=>"innm,n to end.

is aV,'lllable

1,7 Customer: The end-user Customer as identified in the AareE~m,ent

1,8 Customer Plan: A document Motorola and the Customer
that information about the Customer and the and describes the spE~cifilC

which Motorola will deliver and the will receive the services
";O'''''''',h",,''; in this Statement of Work.

1,9 Elements: Those device present on the Customer's whose status may be
communicated to the

1.10 The in the List as set forth in the Agl"eelmelnt
inrl! ,rlinn any additions to the List the Period.

1.11 Enhanced Period: The 12 month
of the Period for and Software as defined

1.12 Event An alarm or informational notification received
M;::;,n.::l,r1prTlPnt tools.

1.13 Feature: A Software fI Ir1lrfl''''ln::.lih,

1 14 Firmware: Software in or embedded in hardware.
1.15 FRU: Field or contained within the

Infrastructure.
1.16 Infrastructure: The fixed and accessories.
1.17 Infrastructure or 100: A Motorola which serves as Motorola's

centralized location for infrastructure
1 18 Loaner: Infrastructure that is owned

while the Customer's Infrastructure is
1.19 Maintenance: The process for the cause of EqlJiprnellt

or necessary to conform the i=,.,,,i ...,rn,:>nt

lanLlfaclturer's with systeml-specific s~)eci'ficaltiorls

reirlstc31l1rlQ the and the back into opE:'!ra!tion
1.20 MCNS: Mission Critical Network Services

.21 Motorola Software: Software whose Motorola its
company.

1.22 Non-Motorola Software: Software whose is a other than
Motorola or its company.

123 Notification: The time
service.

1.24 Feature: An additional Feature issued with a Core Relea~;e

Customer at additional cost.

Motorola COlltract
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I=,-,',i",.....,'''t to the level for which was
in accordance with the

not nec:es:sarily

R",'~n,.\n~t:>· The event when a a remote ~v!~tl'>m<::: technc)lo~Jist or a remote
actlvelV to work on the technical or as

Motorola.
Re:stol~e/F~es;toraticm: The effort, C\.lUli ""u

and

1.27
1.28
1

1.26

1.25

isthe

Vendor to avoid

to

Support Statement of Work

1.40 or TSO: A centralized desk that
for Motorola customers who have from

or who have a contract for technical
than or third that services or

Non-Motorola Software.
Software License The agr'eelment
which Motorola licenses Software to

1.31 Product Feature: A for Customer and which
contains a that is

1.32 Standard Business 8:30 a.m. to 4:30 p.m., local
exc:ludling Motorola hOIlClays.
Stclndard Feature: for of Customer's that is
available to Customer in the standard software release.

1.34 Start Date: Effective start date as listed on the Aq,-eelmelnt
1.35 The communications as defined in the

AOIrAf'!lme!nt or other apl::Jlic:able A,nr",,,,,mont

1.36 Unless otherwise defined
the date upon which Motorola has suc:ce:ssfIJlly cDrl1pletE!d

tests as described in the test
1.37 Release: One software version release on a ASTRa 25 6.3

example is where 6 is the platform indicator and .3 is software version release indicator.
1.38 Center or a Motorola which serves as Motorola's

r'nrTlnllim,=>nt the field resources.
1.39 that affects the nn<'r~l'inn

1.41

1.42

1.43 Work-around: A
error without

1.44 Work Flow: A
and

2.0

2.1

is a service to SU~)port

rn,mn,nn""nlrc:: of a new Period.
SUIJph~m'ent and as described in

The services are included in the of
eX'lires, these services are available for nllr'r'h;~c::",

If any exists between the Statement
co'nditlolns, the terms and conditions shall Motorola

Motorola
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Enhanced is of the services that are described in
nn:':::lt&~r detail in this Statement of Work:

3.0 Network With On-Site and Pre-Tested Anti-
Virus

4.0 Technical 0UUUUI

5.0 Network Preventative Maintenance
6.0 Arh/:::lnrl'>1i Rel::llac:ement
7.0 Software ~"'h",,.,·ri,,,;fif"\n

80 Infrastructure Software Installation
9.0 Audit

2.2

After System Acc:eptanc:e,
to expand

If the is covered under its rwi,,,,in,,,1 ESS program, the new will
be covered as if it were of the for the remainder of the ESS Period.

If the existirlg :::::v<::tpm is not covered under its nril:JIn::lI ESS but is covered under
a service with Motorola to then the new will be
covered at the same level of service for the remainder of the term of that service

and the for the service will be increased to cover the

If the ovi",tir,,, :::::v!':t'Am is not covered under either its nnmn::11 ESS program or a service
the new is covered the EqlJipll1elnt ",,~r"~nh,

2.3

Motorola's radio svsitenns
lho:::.r.rilntirln services covers the

PlantCML Inc.

The ESS ",rrtf'lr~", olrigirlatE~c from and was to
business. Neither the ESS program nor the Software

or services MCNS or
Motorola's E911 solution subcontractor.

2.4

2.4.1 Motorola has the fnlln\A,';nn respollsit)iliti,es:
2.4. 1.1 All services described in the ESS Statement of Work

accordance with the terms of the and will
i=nHir,m~~nt and related Motorola Software.

2.4.1.2 a Customer Plan in with the Cw;torner
prefen:jbly before :::::v<:tAm Acc;ep1:anc;e

nFr\\flrl"" all

2.4.2 Customer has the tollc)WlflQ rE~sp,om;ibilitiE!S:

2.4.1.2 a Customer
orefer"jblv before Svstem Ac(;ep'tanl::e
information necessary CustC)ml~r

2.4.1 with Motorola and all acts that are reasonable
necessary to enable Motorola to the ESS services to Customer.

Motorola COiltract
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3.0 Netwolrk Secl.lrily Moniitoring With Dispa1:ch, On-Site Re:spcmse, and Pre-Tested An1:1-VifUS

Subsc~ri~)ti(JlnS,P-NICP- Statement Work

3,1 nQcu't'int,inn of Services

Overview: Motorola will DrOMae
This service is aplplic:able
6,3 and

I\IIn,nitl'1rirIl'1 includes the rn"nitt"rir", infrastructure as well
m"lln::lnlinn the Motorola "''''\.,UI'vy e1quilpment preSe!lt Customer's

Mo,torola will monitor Elements of a as set forth in the
Monitored Elements Table in 1.

Network
as

When the Motorola o;;:"·:;:t",,Yl SUP~)Qrt

will the
r-f'\"tir" ,irln to

tr:::lnc::f'Qrr;nn the
S"'nlll'",r will

and the

Motorola will Elements on the as needed
to the risk of such as a worm or other intrusive attack on the
System, This may include periodically deploying the latest release of anti-virus
definitions to the anti-virus server and the intrusion detection
sensor files on the network barrier on the as determined
Motorola will also intrusion sensor settings and firewall ",,,,ttonrl'"

as Motorola and will Customer of such modifications.

Motorola will Case Managelllent as set forth herein, The maintains contact
with the on-site Servicer until Restoral occurs and Case is closed, The SSC will

track and from open to close an automated Case
This Case allows Motorola to and

na,-f",-rn<:mr'"" r~,nr,rtc:: as well as ensures resolution of issues,

Back In" to the rn",nit,-.rir,n

remainder of the current term of the aplplic:able :::t,nn:'""n"l':>r,t

that (i) Customer is any eq!Jiplllel1t
installation and other to enable Network Mn,nitt"1rir,n

and Customer and Motorola execute a written order to enable Network
::>e<;unty Mlonltorlng Service,

If Customer receives Network
necessary to enable Motorola
connected to the C::\J(d"""

"Motorola
\..1UI."'-\-'Ul of the Network
ESS Period three
owned from Customer's s,,'~t""Tl
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Mon!tcXlnig Service the Loan title to this ,inrno'rlt will pass
to Customer without further action on the of either at the end of the Loan
Period

3.2 Motorola respollsit)ilities:
3.2.1 Recommend any needed Co!nne:ctl'lIlty

installation of such PnlJimnPI1t

set forth in An,n",r,rliv

Drr'\Jirl·"" dedicated COllnE!ctj'illtv
nnn'''litn,rinf'l ASTRO 25 "\I,~t",,"l"l

3.2.4

,;nrno,,,t and coordinate
:onnec:tivity Matrix

to """t"",,,,,, ACCE~pt<:mc:e or Start
Date.
Coordinate with Customer to maintain Motorola service authentication

Gather

the Servicer

lirAmF'nt~ nec:es~;ary to

are received.

"nrn"",'\t and
nl"rfnnm the Maintenance service.

5.4 If a third Vendor is needed to Restore the S\J<~tl"lm

may accompany that Vendor onto the Custo!me:r's nr",'mi,~",<:

r.nnti.11Irlllc::l\J receive service req!ue~sts.

Perform Continuous Elements as set forth in the Monitored
Elements Table, the core server

"",r\lil~",r authentication), centralized server and network barriers
(fin~wc~11 and intrusion detection if on the for malicious

m:::lllthnn~,,,,rl access or denial of service attacks.
Events and determine

in"," ,ri!a the tnllnlM.nn ::Idinnc::'
actlVltv. continue the Event for further review "\",to,,.,

log files or transfer the Event information via a Case for dispatch of a Servicer.
access the Customer's to remote as

Customer to section 3.3.1
remote as appropriate. Some may be

u,;:', UlJlCU as necessary to maintain :::;V~5telm intof'llriht until further validation of the
Event occurs. This may include
tools, or II ,"u '-"'-'LII.'"

sv!;telm software as necessary.
Create a Case as necessary when service
information to the fnlll"l\Aliinn'
3.2.11 1 Characterize the issue
3.2.11.2 Determine a plan of action
3.2.11.3 and track the Case to resolution.
Di!:.patch a as Motorola standard nrr\('""t1, 'ir.,~ and orelvldfS
necessary Case information collected in section 3.2.11.
Ensure the have access to Customer information as needed.
Disable and enable as necessary, for Servicers.
Servicer will on-site:
3.2.15.1 Run on the Infrastructure or FRU.
3.215.2 defective Infrastructure or as

Servicer or Motorola may Infrastructure or FRU.
3.2.15.3 Provide nl,;"..,n;r\" manuials,

3.2.16

3.2.13
3.2.14
3.2.15

3.2.12

3.2.11

3.2.10

32.9

3.2.8

3.2.6
3.2.7

Motorola
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arrival of the Servicer on

intrusion detection sensor ",inn::;I" ,r",'"
n:::llt'h~,c:: do not or cornor'omllse S""I.",.,

within the standard

",i,.,n",I·, ....",e Nlit'n"l<:::r,ft Solads
de~)lov'inq them on a dedicated

,nn,nrtt>rl clJnl'igllraitiorls which include Motorola's
aplJlicatk)ns for current Release and

Qvr,ir"'i·i.... n of a Re,srlICln5;e
receivino notification from Customer or ~pr\lil~",r inrlil'::;irinn

on

19.1
3.2.19.2

or dellay1ed, ,....u·;:),:"...

Obtain anti-virus definitions for the
detection sensor and Mjc;ro~;oft

as from Motorola selected commercial su~)plilen5.

Evaluate anti-virus definitions classified as 4 difficult to
corlta!11) and 5 difficult to Motorola
seleclted commercial to determine a release is reclulred.
Motorola in its discretion will determine the urgency of the based on the

to the s""t.,,-n
Test anti-virus del'inil:iorls
and Linux nr",r",irinn ",,,c,t""TI

test with the standard
then current aPIJro'ved
three

cornpletE~d within 20 minutes of Restoration, the Case will be closed and the
Servicer will be released.
Escalate the Case to
Close the Case
the is resolved.

CustClmE~r of Case as described in the Customer
section 3.3.6 at the follow'ing Case levels:

and or
",c,.,inr,,,,rl to the St:ln",~t:lr

3.2.23

3.2.22

3.2.21

3.2.19

3.2.20

3.2.17
3.2.18

3.2.24 Address issues identified under the
in 3.2.22 Motorola selected

commercial or Motorola team.
3.225 to anti-virus server and network barriers

(firewall. intrusion detection if on the on a basis
or as determined necessary by Motorola. anti-virus definition
releases identified in 3.2.21 will be made available within 24 hours commercial
su~>plil:':!r release or at Motorola's discretion. If Customer out" of mrmitorilna
Customer will need to software to its network.

3.226 Notify Customer when anti-virus definition and intrusion detection sensor
have been on Customer C::::\I'~t.:>,,.,

3.2.27 and Customer when Solaris and Linux
C\lc,t."n c::,Q/"" Ilnhl patch€~s are certified and available with instructions for obt,aining

delJIOllfml:':!nt on the Customer Microsoft oPE~ral:inq

",uc,t."n ""Q/"'I Ilrihl palchE~s will be released Solaris and Linux nn"'r,,,j';nn

patchE!S will be released or at Motorola's rl,,,,rr<:,tinn

3.2.28 Customer licenses for anti-virus and intrusion
c::inn:::lI'lln::'C:: with Motorola selected commercial "u~;~mc,

3.2.29 fnlI,,,,,i.,,, as aplJlicable:
to Customer.

s"""",,,t,, 1I!lnniln,·in,.., Service for Customer ~u,,,t,,,m{'~\

availab,ility and

3.3.2

Customer Relspom3ibililies:
3.3.1 Allow Continuous remote access to obtain

n,::"-fn.·,,.,.,,~nr·o data.
Allow Motorola to access if firewall has been installed:

access for SNMP and ZDS

3.3

BatonFtoucl6 "'V::l""'~,_~'" '_ 1-17-06.doc Page 28 45
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to

patchE~S on the

necessary for
,rl"'l"\""",,,, such

nr"'",""'''f Motorola

Purchase installation and
~\I'~r""rTl if recommended Motorola. Failure to

ConnE~ctll\1lty as recommended
f",nn",r'lnn the services described in this

Motorola a network cormecticm
Maintain and manage any outside of the s\!'~t",,-n

Allow Motorola to

3.3.6 Provide Motorola with pre-detinE:d Customer and preferen(~es

Date to Plan.
3.3.6.1 Provide 7/24 contact and escalation list
3.3.6.2 Case notification and proce(jurE~s

\/"",-ifir.:::lrirm pr'efelrenc;e and procedlure

3.3.4
3.3.5

3.3.6.4 Database and forms.
3.3.6.5 Submit in any information in the Customer

Plan to the Cw;torner SU!)POlrt Manalger
3.3.7 Provide the information when a service 't:4Ut::~H.

3.3.7. ID number
3.3.7.2 Problem and site location
3.3.7.3 Other pertinent information for Motorola to open a Case.

3.3.8 when Customer any that imr\:::l('·t<:: the S\i<;:t"",-n

im~lac!ts the software or hardware
down the S\I,;:tCl'Tl

to norfnnm mlain:tenlanl:::e.)
3.3.9 Allow Servicers access to any or n'"I""nit"rinn

ClmlinrnArltl if remote service is not possible.
3.3.10 Allow Servicers access to remove Motorola owned server upon cancellation

service as set forth in 3.2.3.
3.3.11 Infrastructure or as in order for Motorola to Restore the

Q""t"".,.., as set forth in 3.2.15.2.
3.3.12 Maintain and store in an accessible location and

Software needed to Restore the <::\l';:r"",m

3.3.13 with the that Restoration is if
required the Verification Customer in
accordance with section 3.3.6.

3.3.14 with the terms of the license between r, ";:tnrY,,:,,

and the Non-Motorola Software owners.

3.4 MOTOROLA ASSUMES NO RESPONSIBILITY FOR ERRORS OR OMISSIONS THAT
MAY OCCUR TO SYSTEM OR OTHERWISE AS A RESULT OF THE

MOTOROLA DISCLAIMS ALL OTHER WARRANTIES WITH RESPECT TO
AND THE PRE-TESTED ANTI-VIRUS OPERATING

AND SENSOR
OR INCLUDING IMPLIED

FITNESS FOR A
AND MOTOROLA DISCLAIMS ANY WARRANTY
CONCERNING THE NON-MOTOROLA SOFTWARE AND DOES NOT GUARANTEE
THAT CUSTOMER'S SYSTEM WILL BE ERROR-FREE OR IMMUNE TO VIRUSES OR
WORMS AS A RESULT OF THESE SERVICES.

4.0 Technical SU!)l)ort Statement of Work

4.1 De~5cripti(Jn of Services

Motorola
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c:vc:.fArr1C:: p'lfn""rti",p or trol.lblE3shooting
::;UIJpOirt OnAr::ltirln with teclhncllogists

C::VC:tAITl n,orfl"lrn1::lr11'''' issues.
up~~ra(:les that may be for issue

and is available for those
Technical ::;UIJpClrt Opel'atilJns

is to the
WO-WcIV and Wireless Brclad'band.

ASTRO and

42 Motorola respOI1Si[lilitiles:
4.2. to for the Restoration of failed ~\l,<:t",m<:

and of in accordance with the response times set
forth in the Remote Technical table and the S",,\,Jr::>rih,

Level defined in the Definitions Table in 1.
4.2.2 Advise caller of for any additional

and a
resolution when available.

4.2.3 remote access to the for remote when PO~5slt)le.

4.2.4 Maintain communication with the Servicer or Customer in the field until close of
the as needed.

4.2.5 Coordinate technical resolutions with \!o,,,rlr,rf

4.2.6 Escalate and manage to Motorola
Ant1in,o""rinn and fJl V'UU'C-' '-I" VUI.J<>,

4.2.7 Escalate the Case to the time.
4.2.8 Provide Configuration to a that

has remote access Calpal)iHl:y
4.2.9 in its sale more than the Technical

services of an alternative
course of action.

4.3 Customer respollsi[lilitiies:

with the times and
R""c:nr,n",,,, Times Table and

Acl<nclwiE~dqle that Cases will be
nri,-.riti""", as in Remote T""I'1"'1if':::l1 QUUUU,

Sel/enty Level defined in the C::::""\/Aritll n""fi"iti'1n",

Provide Motorola with information to Start Date to
,.."r11nl",t"" the Customer Plan.
4.3.1 1 Submit in information in the Customer SUIJDClrt

Plan to the Customer ....UI.JIJ'V,

Contact the SSC in order to access the Technical ....u!J!J'u,

name name of ID
number, in and brief of the Drc)bIE~m.

on-site presence when SSC..
Validate issue resolution to close of the Case,
Allow Motorola remote access to the the with the
necessary COlnnE~cti'vity

4.3.3
4.3.4
4.3.4.1

4.3.4.2

4,32

4.3.1

5.0 NetwlJrk Preventative Maintenance Statement of Work

5.1 no",..,";nti"n of Service

Network Preventative Maintenance {fnlrme~rhf ~U'::t""11 Slln.IP\f

oplera!tional test and on the r.i1<::t,."m~'r'<: Infrastructure j::nlli",m<.nt fin·fr"""tr, if'+'

or fixed network ensure the Infrastructure

Motorola
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service must occur
and will

1"h;lr(l&~<:: associated with

manufacturer's as set forth in the
1. Network Preventative Maintenance will

If or Cwstorner
outside of Standard Business
nrf1Mifl(:> an additional Customer is ro",n,",n""klo

heilicclptE3r or other unusual access

pos,slble ::>vstem downtime needed to nori'rm"Y\ this

5,2,2 in the
indllC2ltor'S """,""v;;:>, and f'n"n",,,ti,nn,: \

5,2,3 fnrQif1!n substances from the Infrastructure,
5.2.4
5,2,5 and the Infrastructure Fflliir,me'nf n""/':::>n,o,,,,,,,,

accordance with the manufacturer's service manuals
of the Federal

Motorola respollsitJilitiies:
5.2.1

5.2

5,3 Customer resporlsitlilities:
5,3.1 Provide schedule for Network Preventative to Moton:)la
5,32 Authorize and any scheduled downtime,
5,33 Maintain of Software and Firmware,
5,3,4 Establish and maintain a suitable environment and for the

I=niiir,me'nf location and the Servicer and safe access to
so that the Servicer may services All sites shall be

accessible standard service vehicles,

6.0 Advanced Repl(l!cemEmt Statement of Work

6,1 no,u',"i"tin" of Services

aVcliialble, Motorola will Customer with an Advanced Replacernellt
in for Customer's
Customer-modified Infrastructure and certain third

excluded from Advanced service, MalfUinctioninq
and 100 and returned to 100 FRU upon cornpleticm
cases where Advanced is not available or when a Custclml3r rElouilres
exact serial number to be a FRU may be available on a Loaner basis.

to maintain an of FRU,
units as FRU to Customer or ~or\l;I~or

The FRU will be of similar kit and \10'-""1"1"

as the Customer's

Red unless
unless

cornrrlen::lally reasonable
new or reconditioned

reCllJest and sUb.Ject to availability
will contain like boards and
Infrastructure,
Prr\nr,,,,rn FRU to nr;,., in ,:::l I oiperatlrlQ n,"'r:::>m",t"",",

Customer as reqUlrE~a

not reasorlably ",;;>au/c,

6.2.4

6,2,3
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6.3

reCluests ",hinm,~nt", outside of the above mentioned standard business
hours and/or carrier such as NFO next out. In such
cases, Customer will be to and h::l11rllinn ch:3raes

6.2.4.2 When the Advanced FRU to Cu:stolner prm/ide
return air bill in order for to return the Custe,mE!r'S
m<:oIfllnl"tinninn FRU. will become
nrnnort" of 100 and the Customer will own the Arl'I!::lr1r'""rf ReplacE~mlent

FRU.
6.2.4.3 When a return

air for the
to arrange
100 will and return the Customer's Inf!''''""!n ,,~t.

return air bill for the customer to return IDO's Loaner FRU.
6.2.5 Receive Infrastructure from Customer and document its

and return.

instruct Servicer SSC and an Advanced
Replacernelnt or Loaner FRU the Infrastructure or
third party Infrastructure.
6.3.1.1 Provide model rl""c~('rintir\n

and Firmware of site
location for FRU or Infrastructure.

6.3.1.2 Indicate if the Infrastructure sent in for service was to
oh.rsical d.am,age or

6.3.1.3 Follow Motorola instruction inclusion or removal of Firmware
and Software from Infrastructure sent in for service.

6.3.1.4 Provide Customer order number to secure for any
cost described herein.

6.3.2 for Advanced or Loaner from 100 if Customer
Cl.jlJCo:>LCU c::hinninn outside of standard business hours or carrier programs set

in section 6.2.4.
6.3.3 Within five of of the Advanced FRU from I

FRU Customer's Infrastructure and
the Infrastructure to 100 for evaluation and

must send the return air referenced in 6.2.4.3 above back to 100 in order to
ensure proper of the returned Infrastructure. Customer will be to
a fee for Infrastructure not returned.

6.3.4 If Customer must and Loaner FRU back to 100
within five of FRU.

63.5 Maintain of and Firmware for of
Infrastructure

7.0 Software Subsc::ril:ltic)ns Statement of Work

7. n"''''l'',-intinn of Service

Motorola will to Customer Software SUbs(:::ri~)tioin services in accordance with this
Statement of Work. Motorola software bulletins to at
address Customer in These software bulletins announce and ;:>vl..,I"l"n

::;v:stelll Release for Motorola and that are available to S01ttw.are
Sul::Jscripl:ion Customers for use with their Motorola I=rlll;m,,<:>,..,t

these services. Motorola will Releases ordlerEld
Customer.

Motorola
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related
to

consists of services for Release and
~\l,~t""'Tl audit data. Motorola will review C:",ot&,,,.,.., audit data with an
avoid Software between that is
versus EQui~,mE:mt which is not with the :::>v!;telm Release.

linrn""l,t and (if for the that is as a
and will recommend a for installation of this additional

Im!Jlernel1taltion of this installation is not included with the Software

Software
services until Customer decides to no install additional Release.
Customer discontinues Software services and later decides to retl~oacti,,'elv

pay and reinstitute Software then will those
Software services from the date such services were reinstituted.

The Software was rl.":;nr,,,,rl

business. The Software Subscription
Subscriber/Data Devices non-Motorola softwc2re,

Solution
Motorola or Customer
hardware or software ::'UiJI-/11l::U

Networks & Fnl'Arrlri<:::'F!' S(Jft:\ivar'e n" ,r("h~,:",rl

Software SUbscription services do cover software support for virus games or
other applications that are not of the unauthorized modifications or misuse
of the covered Software, Unless otherwise in this ESS Statement of

Motorola is not for of anti-virus or other
applications as Norton).

7.2 Motorola resporlsil)ilitiles:
7.2.1 Provide to Customer the software bulletins ~n1'lI"\'lnrinl"'l c:",~t",,,.,.., Rele:ase.
7,2.2 Provide to Customer response to a Customer those included

in an System Release that apply to the Motorola Software in Customer's Alt'i<:::tirin

7.2,3
7,2,3,1
7,2,3.2

7,2,3.3

7.2.4

7.3 Customer resp0l1si!)ilities:

Motorola COlltract

Sv:stelm audit data as needed,
c;:".",tQ,m e'quilpment needed to Imr,IArnQI,t an Sv:stelm

the actual

sel:>arate ",,.,,rQQ,rn,,nt at a discount
c:",~to,Y\ Features and 5% for data
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7.3.1 Customer must contact its Motorola to order an available Su,,,t<:>,rYI

Release as directed in the Customer ::iUIOPClrt
7.3.2 Contact a bulletin to the ap~)ror)riate Motol'ola

resources for a Release.
7.3.3 Motorola and all acts that are reasonable or necessary to

enable Motorola to these services to Custa,mE~r

7.4 to the Software
and 7.4.8 apply but not

7.4. Customer
additional Release
from Motorola will
determine whether a Product can be into an
~\I,,,t,,,r,, Release and whether additional effort is ":::;~IUliCU.

7.4.2 Customer is to install Releases because
may include minor enhancements and will the current.
In may contain versions of third
software enabling customers to obtain for these
Customer is encouraged to the Motorola Software to the most current

Release because Releases are available for a limited time. If
Customer's is not maintained to a and
Software future Releases may not be with
Customer's existil1lg ~\l",t,pm

7.4.3 Additional hardware, or services be if
Customer desires to or migrate to a particular Release other
than the one on the size and of Customer's
::iv~;tern, Motorola may, to a consultation
services to determine the technological, operational and of
installing a Release on the Such COl1sllitirlQ "',~n",f''''''''

and additional and software are
available for an additional fee.

7.4.4 Customer may use the Software
accordance with the Software License AareE~mlent

Statement of Work or caused Motorola these SoiFtw"ue SulClscriol'ion
services is intended to the Software License
Motorola's in and to its Software.

74.5 Software services do not include or of hardware
or caused defects that are not corrected the nor
does it include or of defects from any nonstandard
or use or conditions or from unauthorized installation of Software.

7.4.6 Customer may terminate Software services at any time
written notice of termination to Motorola. Such termination will be effective at the
next annual date Motorola's of the notice of
termination and be if that is necessary to accommodate a
",;nnifir~I'lt rl'l:::lrln", to Customer's SYlstelm clDnTlguration.

7.4.7 These Software services and the duties described in this
Statement if no

version in or the
will refund to Customer

services to the terminated

7.4.8 Motorola may or terminate these
Customer fails to pay Motorola any fees for Software

Customer breaches the Software License Anr",,,,,m,:>nt
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Customer's to use the Software under the So·ftw,are License
A"re:>",'m,ont or is or Customer its MCltorola S",~t",,'Y\

with a "n/"~t"",m from another manufacturer.

8.0 Infrastructure Software Installation Statement of Work

8.1 ncc,...,·inti"n Of Service

Infrastructure Software Install;aticm plrovid€~s the technical resources to install and activate
one (1) is not included in this
service.

8.2

8.2.2

8.3
8.3.1
8.3.2

8.3.3

8.3.4

<;:\l<,ho,-n Release on infrastructure that has been nrrl\,irl",rl

to the Software Statement of Work.
Install additional hardware and software as the Release

Purchase needed to an Release.
If the Servicer is to travel beyond two hours or one hundred
(1 miles vehicle from the site to a remote site to deliver this "''''''.'''/".",
the Customer is for incremental travel and expenses incurred.
Inform users of and scheduled downtime.
Perform backups and make them available the
installation of the Release.
Prf~n,,'rlll store and make available software and hardware needed for
installation of the System Release.

9.1
9.0 SVlstem Audit Statement of Work

n"''''I'',·i ....tinn of Service

infI1rn1~ti"n such as
linrn"",.,t distribution

Motorola will

technical resources to
linom""nfc: for the

versions, model serial nlll-nh""rc:

and retained~Vl:;telm Ic!voutl'3rchltE~ctl.Jre is n:::r1rh""r",rl

nr("I\II(~IA a copy of the audit data to r.1i",tnlm~'r

A Audit
information.
Software ver'sio,ns,
and

9.2 Motorola respoflsii,i1itlies:
9.2.1 Determine information to be collected in the as described above.
9.2.2 Contact Customer to schedule a date and time for the

and inform Customer of scheduled down-time in order to I"nrnnl""t<:>

audit.
9.2.3 Service will be a Business
9.2.4 Collect audit data.
9.2.5 Provide Customer a copy of the audit data collected.
9.2.6 Customer if is discovered the audit and

whether that cannot be audited due to the malfunction.

9.3 Customer res.pollsit,ilitlies:
93.1 Provide Motorola and safe access the Fnllir,m~~nt

may the audit data.
9.3.2 If subscriber units are to be audited:

9.3.2.1 Provide a central location for the Servicer to receive the radio
collect audit data.

and

Motorola
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Communicate to all Customer users the audit schedule and
location to the units.

9.3.3 If Motorola is unable to collect audit data on due to either FnI'linl1'1Plnf

IO"U' "JUl.'" or Customer may be rA<:::,nnnc:ihIA

for additional time and travel for the second to obtain the audit
information for that

9.3.4 If travel is hours or one hundred
vehicle from the site to a remote site to deliver this .,<:>'''\,ir'f'>

is for incremental travel and expenses incurred.

Motorola
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AplJlendlix 1

Conn,ect:ivi1ty Matrix

to the internet via an
selected b

to Cust()ml~rsoutside of the

No dedicated bandwidth

Non Standard Solution Internet
real time

Public internet
IPVPN
(Ol)tl,," Available

Private Network Connection
IPVPN

Monitored Elements Table \I..I:::'U:::U by technology)

Simulcast RF Site
St::1ltinI1<::)< Intelli Re,peclter
Relpeclter RF Site rnntrf~li",r", Statiom;);

Channel

DOES NOT INCLUDE OF ANY MOSCAD

I
ALARM POINTS THAT DO NOT DIRECTLY IMPACT
THE PERFORMANCE OF THE RADIO NETWORK

DOES NOT INCLUDE MONITORING OF ANYTHING
OUTSIDE OF THE RADIO NETWORK UNLESS
SPECIFICALLY STATED

SECURITY ELEMENTS

Motorola ,",VII'lI"''-'
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!=:,p'\lPI'if'v Definitions Table

Problem

asACaccess,

issue that results
or critical features

No Work-around or immediate solution

This level is
unusable "'\I(~t"""",

Customer's per'spl3ctllve,
available.

!=:,pvl'lolritv 1 • Response is prclviejed Co,ntiinulouslv
• failure
• down
• 33% of channels down
• Site Environment alarms

Standard Business
Sv~)telm Innn~~irnn",r1t not to exceed 33% of sy~;telm down

monitored
a moderate

•

"

3 •

• maintenance
• level is meant to a minor issue that does not

use of or critical features from a
Customer's It may also a cosmetic

documentation errors, qUlestiorls
recommendations for enhancements or modifical:ion,s,
scheduled events such as maintenance

stem u rades.

OnSile Infrastructure Response Times Table

on a

of Notification on a

of

2 *

S"""':ln!" 3 *

SEVERITY
S"""::>ro!" 1

Remote Technical SUDPo!1 Re~Sp(mSie Times

Motorola Carltrae!
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Consoles

Central

GPS

Zone Controller
GPS RXiController
Fre uenc
Calibration

All sites on line? V.24 link

Site Audio

Other

Motorola

Baseline Database Server
S stem
Site TestiS stem Calibration
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Base

Consoles Positions/Remotes

and lor
Receivers

UPS

Other Equipment

Motorola
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MotonJla, Inc.
follows:

Exhibit F

("lVlotc)rola") and the customer named in this AareE~m,ent as

Section 1 APPLICABILITY
These Service Terms and Conditions to service contracts Motorola will to
Customer either (1) or other services under a Motorola Service or
installation services under a Motorola Installation Anrl"~'m,pnt

DEIFINIITICINS AND INTERI"RE:T
means these Service Terms and

An,'",,,,,m,,,nT or the Installation as ap!jlicable;
inl"'nrr,nr",t~lrl herein this reference, In ;nt,:>rnrotinn AaTeE~mlent

Terms Conditions take over
unless the cover

page for the Service
att,~chm€lnts all of which are

I!UI'yUIUt:::i, these
takes

2.2. ,inrnprlt" means the eqlJiprne!1t that is spE:lcified in the attachments or is ;::'ULJ:::>t:\..jU':::IIlI,! added
to th is AQI"eelmelnt

2.3. "Services" means those installatil::m, m:::,intpn::lnr,p Cllnr,,,.,. tr::liinin'n

in this Anr",&"m,::>nt

and other services described

Section :3
Customer accepts these Service Terms and Conditions and agrees to pay the set forth in the

This becomes when in Motorola The term of
on the "Start Date" indicated in this Aql"eelmelnt

Section 4 SCOPE OF ~FRVIr:!=:~

4.1. Motorola will the Services described in this Anr",,,,m,:>nt or in a more statement of
work or other document attached to this Agreement. At Customer's Motorola may also nrClVlclA
additional services at Motorola's rates for the ~"""\I1"·"'c:.

42. If Motorola is Services for Motorola
the will be serviced at levels set forth in the

routine service that are Motorola will be tollowed.

4.3. If Customer IrI"l1::l<::F>c:. from Motorola that becomes
<o1/<:!"'I" as the initial the additional be added to this Anro&"m,::>nt

billed at the apljlicable rates after the for that additional on";nr'l"lo,,t e:milres

same
be

workirlO order on the Start Date or when additional prlllinrn",r1t is
MotonJla. CustclmE:lr will a serial

when any
stolen or taken out of service. Customer's to Service fees for

Fl'lllirlml'!n! will terminate at the end of the month in which Motorola receives the written notice.

4.5. Customer must spE~cifically i,.l",ntifll any EqIJipl11e'nt that is labeled
hazardous environments.

intrim;icclllv safe for use in

Motorola COl1lracl
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4.1. Customer must Motorola will to
Customer's notification in a manner consistent with the level of S""r\II("'" pljrcha~;ed as indicated in this

Section 5 SERVICES
5.1 Service excludes the
from use in other than the nn,rm':ll 1'" ,c:t,nm::lr\l

with aplplic:able in,';, ""tn! c:t<:>nrl:~rrl<:'

acts of God or other force

IInrn",r1t that has become defective or r!:::un::lC1",r!

intemded, and authorized manner; use not in cornp!liarlce
or power surges, necllec:t.

Service excludes items that are consumed in the

microwave eQlJiorner1t
obligatiorls for any trarlsnlis~,ion

or for

Section 6 TIME AND PLACE OF SERVICE
Service will be prc)vicled at the location specified in this When Motorola n;::.rfnr·m<: service at
Customer's Customer will at no a non-hazardous work ",nl,Jir"nrnQ'1t

with and power and with full and access to the I::qlJiprnel1t
from Motorola or its subcontractors will not be as a site access requin3mlent

prclvlde all information to the hardware and software elements of any with which the
IinrnPI,t is so that its Unless otherwise stated in this

the hours of Service will be 8:30 a.m. to 4:30 p.m., local weekends and
Unless otherwise stated in this the price for the exclude any or

expenses associated with or other unusual access if these or expenses
are incurred Motorola in the Customer agrees to reimburse !\IIf'1,tf"lrf'1b

for those and expenses.

Section 7 CUSTOMER CONTACT
Customer will nrf'1""r1'Q Motorola with de:signal:ed
will be available hours per
enable Customer's to maintain I'nr1t::ll~t

"fl""" '.. , that
pro,cedure to

terms are stated in this Agreement, Motorola will invoice Customer in
All other will be billed and must pay each

of the invoice date. Customer will reimburse Motorola for
excise and other taxes or assessments that are levied as a

and franchise taxes of 1\1I"'+"'r/'\b\

Section 8 PAYMENT
Unless alternative payment
advance for each pa'vment
invoice in U.S. dollars within
all sales and use
result of Services rendered under this

any

Section 9 WARRANTY
Motorola warrants that its Services
IAlnrvnn",r,chln for a of

In the event of a breach

I',."..,fnrm;nn Service. MOTOROLA l./1 ..}vL_r."Vlv

THE IMPLIED WARRANTIES
PARTICULAR PURPOSE.

Anrp~'m,,,,nt will be free of delfeclts in materials and
of the Services are

reCIUI!'e Motorola to re­
for the

FXIJRI=:;:::;;:::; OR
FITNESS FOR A

Motorola COlltract
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defaults in the of this Am"I=>""ml=>lnf

detailed notice of the The nnr,_n,>:>rfr,rrr,inn

prclvidle a written plan to cure the default that is acc:ep~tablle

imnnediate~ly after If the nnrl_n,,,rfr,rminn

in addition to
efiE!Ctl\fe upon

Am'Ae:>lmAlnt will not relieve either of obligatiorls w" eVIULI::>IV

Anr""'e:>I"l1&:>I"It inil"lI,rlirln n:'lVI1'1",nt<:: which may be due and
CustclmE~r to will become due and imrneljialtely

the effective date of Motorola will have no further obligation

LIMITATION OF LIABILITY
or Motorola's total whether for breach of f'nr,tr'.:lf't

be limited the direct recoverable under
of twelve (1 months of Service under this ALTHOUGH

THE PARTIES """"."ur""" THE POSSIBILITY OF SUCH LOSSES OR THEY AGREE
THAT MOTOROLA WILL NOT BE LIABLE FOR ANY COMMERCIAL LOSS
OF GOOD OR SA'JIN'(.,S·

UAI'VIAI.::lI:::;j IN ANY WAY RELATED TO OR ARISING
FROM THIS AGREEMENT OR THE PERFORMANCE OF SERVICES BY MOTOROLA PURSUANT TO
THIS AGREEMENT. No action for contract breach or otherwise to the tr::::lI'C:::::Ir:tir1nc: corltell1platE;d

this may be more than one (1) year after the accrual of the cause of
for due upon an open account This limitation of liability will survive the or termination
of this and any

Section 11
Exc:ept for n",r'c::nn::ll

unelenstalldirlQS between
or

eX~JressE~d herein. The
::lnr·t::>t>'''l1;::>I''1t authorized

Section 12
12.1. This An""""'!"n"'!"1t sljpersedes
the written or
repfeSienltatil::ms f't'\rv't::>rnirvt the ;,uu.le\.;l

Aor·eell1elnt may not be amended
represientc3tivEes of both

12.2. Customer agrees to reference this on any order issued in furtherance of this
AQI'eell1elnt hlowevE~r an omission of the reference to this will not affect its In no
event be bound any terms contained in a Customer

or other unless: the or other
SDE;cificallv refers to this indicate the intention of both to override and

llnrcQ,rn,.nt· and the or other is authorized
rep,res,en'tati'ves of both !Jall,,<:::;'.

PROPERTY

drawinlgs, r""nlr,ni'c: technical information or
will be deemed

PROPRIETARYSection 13
RIGHTS
13.1. information or data in the form of spE~cificatiorls

otherwise fo ,rln,,,,I,,,,,,, to Customer under this Anr''''I''!''nI''''lt

will will be nrr,rnr,th, rAhlrn,.rl

not without Motorola's written or as any confidential information
data to any person, or use confidential information or data for any purpose other than its
obligatiorls under this The set forth in this Section survive the or

this Anr'e:><:>'''l1<:>"t

3.2. Unless otherwise ::If'lr.::>prl in no financial or technical infrlrm:::ltir,n

any manner or at any time Customer to Motorola will be deemed secret or cotlfid!enitial.

Motorola Con~tract
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have no
Inr.l!uilnCl cost and

n .."""I"1'''' Customer with access to its confidential and

13.3. This does not or nth",nAIIC::Q

or license under any Motorola trade or other intellectual nrnn<:>rtll

intellectual created as a result of or related to the EqlJiprnellt sold or s<:>nJlf'oC:: nF!I'fm'm~'rl

under this An"oo''TIOI''lt

FCC LICENSES AND OTHER AUTHORIZATIONS
obtaining licenses or other authorizations

or local n''''Orl''lm,Qnt ':",,:>nr'\I

Section 14
Customer is
Communications l:nmrr,i<:c:inn

Section 15 NOT TO EMPLOY
the term of this and Customer will

engage on solicit the to any third of
emolo',fee of Motorola or its subcontractors the written authorization of Motorola. This

to those of Motorola or its subcontractors who are for
,,,,nno,-inn services under this If this provision is found to be under apl)licablle

it will be modified as necessary to conform to law.

models, nlr::"A.linr,<:: or other materials for or furnished Motorola
An""''''''TI''''''lt will be and remain the sole of will

sa1iegual·d all such while it is in Customer's or be liable for
to this and return it to Motorola upon This property will be held Customer
Motorola's use without and may be removed from Customer's Motorola at any
without restriction.

Section 17 TERMS
17.1. If any court renders any
continue in full force and effect.

of this the r""rr,,,,,r,inn terms will

17.2. This and the and duties of the will be nn\fPn1Pr1 and
accordance with the laws of the State in which the Services are performed.

in

17.3. Failure to exercise any right will not opE~raite as a waiver of that right, power, or pm/liege

17.4. Neither is liable for or lack of n""rfnnn",,"l(,'" res;ulting from any causes that are h""IH1rlrl

that reasonable such as material or acts of God.

of itsand may subcontract anyand17.5. Motorola may
under this An,-",,,,,n""l-.t

AGREEMENT WILL FOR AN ADDITIONAL ONE (1) YEAR
OF THE START DATE UI'I'_L.;;...:o'v EITHER THE COVER PAGE SPI=C:IFIr.

DATE OR ONE THE OTHER IN WRITING OF ITS INTENTION TO

7.7. If Motorola Services after the termination or of this Am'j::>'::>I"l"l"""t

conditions in effect at the time of the termination or to those S""nlll'''''''
agrees to pay for those services on a time and materials basis at Motorola's then ettElctl\18
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Exhibit G

Pl'()if'u~t Name: _

This s\!'~t~l1"1 ACCE;pt"mc:e Certificate memorializes the occurrence of SV~5telm ACcElptcmce,
Customer that:

Motorola and

1 The AC(Ce~ltarlce Tests set forth in the ACiCe~)tarlce Test Plan have been suc:ce:ssf1ully cornpleted,

The c:,,,,t,,,,,-n is acc:epled.

Name: _

Title: _

Date: _

FINAL PROJECT ACCEPTANCE:

Name: _

Title: _

Date: _

Motorola has nrr'\flrIAri and Customer has received all rlAIi\!Ar:::lhIA<:: and Motorola has n""rf",,·rn~.rl all other
work for Final Drn;Q"t Ac<cei=ltarlce

Name: _

Title: _

Date: _

Name: _

Title: _
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